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IMOJIOXEHUE
O NMopsiiKke pacCMOTpPeHHs1 o0palleHnii rpaxaan B
agmuHucTpanuio MIAOY «dercknii cag Nel1887»

1. O6mue noJsioxenust

1.1. Hactosimee ITonmoxeHue o Mmopsiike paccCMOTPEHHS obpaiuennit rpaxnad B
aIMHHUCTPAIHIO MyHununaisHoOro JOLIKOIBHOTO 06pa3oBaTeILHOro
yapexnaenus «Jlerckuit cam Ne 187» paspaboTraHO B COOTBETCTBHH C
Denepanshbiv 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mopsimke paccMOTpeHus
obpamennit rpaxaad Poccuiickoit ®enepanumy».

IlonoxeHneM peryaupyroTcs NpaBOOTHOLICHHS, CBS3aHHEIE C pealn3alyeit
rpaxaaHuHoM P®, 3akperenHoro 3a HuM Koncturynueit PO npasa o6pameHus B
OpraHbl MECTHOTO CaMOYTIPABIICHHS, YCTaHABJIUBACTCA ITOPSAOK PACCMOTPEHHMS
obpamenuii rpaxnad B agmuaucTpanuio JOV.

1.2. Opranmzanus paboTsl ¢ OOpalleHHsAMH rpaxaaH B agMHHHCTpammio OV
BEACTCA B COOTBETCTBUM ¢ KoHctutynmeii PO, DenepanbHBEIM 3aKOHOM OT
06.10.2003: r. Nel31-®3 «OG 0OIMX NPUHIMNAX OPraHU3ALKU MECTHOTO
camoynpaBienus B PD», ®enepansHeiM 3akoHOM oT 02.02.06r. Ne56-®3 «O
nopsaKe pacCMOTpeHus obpameHuit rpaxnan POy, Verasom JIOY u HacTosmmm
ITonoxeHnuem.

1.3. Vcranosnennsif  HacrosumM  IlonoxeHneM MOpSEOK paccMOTpeHHs
obpallieHuii TpaxJaH paCIpOCTpaHsAeTcs Ha Bce OOpalleHHs TIpaxiaH, 3a
MCKIIIOYEHHEeM OOpalleHnH, KOTOphie MOIEXKAT PACCMOTPEHHUIO B MHOM TIOpSIKE,
YCTaHOBJIEHHOM  (¢elepalbHBIMH KOHCTUTYIHOHHBIMH 3aKOHAMH M HMHBIMM
(benepanbHEIMH 3aKOHAMM, a TAaKXK€ NHCEM, HCIIONHEHHBIX Ha oHIHATEHBIX
OnaHkax ydpexneHHuil, oOpraHu3aluMi, OPeNNUPHATHH, NOLNMCAHHBIX HX
PYKOBOAMTEISIMH, YIIOTHOMOYECHHBIMH Ha TO JIMI[AMH, KOTOPEIE PacCMaTPUBAIOTC
B IIOpsZIKE, YCTAHOBJIEHHOM JJIg 00IIei KOPPECTIOHICHIIUH.

1.4. Ycranopnennesii  HacrosmuM  IlonoxeHdeM —IOpSIOK paccMOTpeHHust
oOpamenuii rpaXKiaH pacmpoCTpaHse€TCs Ha INPaBOOTHOLICHWS, CBS3aHHEIE C
paccMOTpeHHeM OOpallleHuii MHOCTPaHHBIX IpakAaH H JmI 6e3 rpakAaHCTBa, 3a



HCKIIFOUCHUEM CllydaeB, YCTaHOBJIEHHBIX MEXTyHapOIHBIM JIOTOBOPOM
Poccuiickoii ®@epeparun Wik ¢GenepaabHbIM 3aKOHOM.

1.5. Ilpu paccMOTpeHUHM OOpalleHHs He JOIYyCKAaeTCs pasriallcHHe CBEJICHU,
coJiepXaluxcsi B OOpallleHHuH, a TaKxe CBEJCHHH, KacaloIUXCs YacTHOW >XHU3HH
rpaxganuHa, 6e3 ero corymacua. He sBisercs pasrialicHUEM CBeJIeHUH,
coepKalMXcsl B OOpallleHWd, HalpaBleHHe MHCHMEHHOro OOpalleHud B
rOCY/JapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIIpaBICHHUsS HIM JODKHOCTHOMY
MLy, B KOMIICTEHIMIO KOTOPHIX BXOAHMT pEINeHWe MOCTABJIEHHBIX B OOpalleHHe

BOIIPOCOB.
1.6.AnmuancTpanus JIOY cucTeMaTHyecKd aHaIM3upyeT u o6obiuaer obparleHus
rpakJaH, cofiepKalecs B HHUX KPUTMYECKME  3aMedaHHs, C IEIbIo

CBOEBPEMEHHOIO BBISBIIEHHS. W YCTPAHEHWs NPUYHMH, MMOPOXIAIONMX HapyIIeHHe
OpaB M OXPaHSEMBIX 3aKOHOM HHTEPECOB IpakIaH.

2. IIpaBo rpaxkaan Ha oOpamieHue

2.1. TpaxnaHe MMEIOT MpaBo oOpalIaThCs JHYHO, B YCTAHOBIECHHOH Qopme, a
TAaKKe HANPABIATH MHIMBUIYaIbHbIC H KOJJIEKTHBHBIE THChMEHHbIE OOpalleHHd B
agmunuctpauuio JIOY.

2.2. [paxiane peanu3yloT NpaBo Ha oOpalieHHe CBOOOJHO M LOOPOBOJNBLHO, HE
Hapyluasi IIpaB U CBOOOIBI APYIHX JIALL.

2.3. ®opma o6palleHys TpaXkJaHaM1 BEIOMPAETCs CaMOCTOSTENBHO.

2.4. PaccMoTpeHne O6GpaleHni rpaXkiaH OCyIECTBIsETCs OecIuIaTHo.

2.5. Ilpu paccMOTpeHHH OOpameHds B aIMUHUCTPALUIO JIOVY rpaxnaHuH HMeEeT
IpaBo:

- TIPeICTaBIATh JOMOJHHATENbHbIE TOKYMEHTH M MaTepuayisl, Ju60 obpaimaTscs ¢
pock00ii 00 MX UCTPeOOBaHNH.

- 3HAKOMHTBCA C JOKYMEHTaMH W MaTepHajlaMH, KacCarolUMHUCSI pPacCMOTPEHUA
obpamieHHs, ecly 5TO He 3aTparuBaeT IpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECHI
ApPYrMX JIMIl, €CId B yKa3aHHBIX MOKYMEHTax U MaTephalax He COJIEpXatrcs
CBEJIEHHSA, COCTABJISIIOIINE TIOCYIapCTBEHHYIO WIM  HHYI0O  OXPaHSAEMYIO
¢denepanbHBIM 3aKOHOM TalHY.

- [ONy4aTh IHCHMEHHBIH OTBET [0 CYLIECTBY IIOCTABIEHHBIX B OOpallieHHH
BOIIPOCOB, 33 HCKIIOYEHHEM CllydaeB, YKasaHHBIX B ILIL5.4, 5.8 HAacTOAIIETo
IlonoXeHHsI, yBEAOMIEHHE O I[epeajpecallid MHCbMEHHOrO OOpallieHHs B
TOCYapCTBEHHBIE OpraHel, Opra MECTHOT'O caMOYIIpaBJICHUS WIH
JODKHOCTHOMY JIMIly, B KOMIICTEHIIMIO KOTOPBIX BXOJHUT PEIIEHHE IOCTaBICHHBIX
B 0OpallieHH: BOIIPOCOB. '

- obpaaThes ¢ Xanoboil Ha NPUHATOE IO OOPAIEHMIO DELIeHHe WM AeHCTBHE
(6e3neiicTBHE), a TAKKe C 3asBICHHEM O IIPEKPAIEHUH PACCMOTPEHUs OOpaIleHHMs.
3. TpeGoBanusi K MHCbMEHHOMY OOpaleHHIO



3.1. B nmucsMeHHOM OGpaIleHHH IpaXkJaH B 00S3aTENIbHOM IOPAIKE YKa3bIBAETCH
HaUMEHOBaHHE aJMUHHCTpaNuH, JUO0 GpaMuIus, MMs, OTIECTBO
COOTBETCTBYIOIIErO JIOJDKHOCTHOTO JIUIA HIIH €r0 JOJDKHOCTB B 8MUHUCTPAIH
JIOY, aTakxe cBOK0O HDaMHIIIMIO, UM, OTYECTBO, MOYTOBLIHA apec, IO KOTOPOMY
JOJDKeH OBITH HallpaBJICH OTBET, YBEJOMJICHHE IIepeajpecaluy OoOpalleHus,
U3JIAraeT CyTh MPEIJIOKESHHUs, 3asBICHUS WU Kal00bl, CTaBUTh JIMYHYIO
HOJINCH U AaTy.

3.2. B ciiyyae HeoOXOAMMOCTH B MOATBEPKACHUE CBOUX JOBOLOB TI'paXXIaHHH II0
IIMCHMEHHOMY OOpAI[eHHIO TpHUilaraeT AOKYMEHTHI M MaTepHalbl JTHOO UX KOIHH,
KHWKKA W OpWTHHAIBl HHBIX JIOKYMEHTOB, HPWIOKEHHBle K  OOpalleHusM,
BO3BpAIAIOTCS 3asBUTENSIM 10 UX Mpockie.

3.3. O6paimenune, nocrynusiree B Aqmuauctpanuio JIOY  no mHpOpManroOHHEIM
CHCTEMaM  OOINEro  IOJIB30BaHMs, IIOJUIEKUT PAaCCMOTPEHUIO B IOpSAIKE,
yCTaHOBJIGHHOM HactosimM IlonoxeHueM.

3.4. T'paxaaHnuH HampaBlseT CBO€ NHCBMEHHOE OOpallleHHE HEMOCPEICTBEHHO Ha
-uMs 3asenyromiero JI0Y.

3.5. [luceMenHOe oOOpallieHne TOMJIEKUT 00A3aTeNbHOM PETUCTPAllid B TEYEHHE
Tpex IHel ¢ MOMEHTa IOCTYIUICHUS.

Bce moctymarompe B agmuuuctpanuio JJOY nucbMeHHble oOpallieHHs IpaxIaH
NPUHUMAIOTCSA,  YYHUTBHIBAIOTCS, PETUCTPUPYIOTCS. PerucrpalvoHHBIA HHIEKC
obpamienust . rpakIaH yKas3plBaeTcd B IMCBMEHHOM OOpallleHHH, KOTOPHIH
CTaBUTCS B HIXKHEM MPaBOM YIiy IEPBOIO JIKCTA.

3.6. TluceMa rpaxkmaH C TOMETKOH «JIMYHO» IIOCJIE IIPOYTEHHUS aipecaTtoM, B
ciy4ae, €CId B HHX CTaBATCS BOIPOCH, TpeOyromue OQHUUUAIBHBIX OTBETOB,
HepeaaloTCcsl Ha PErucTPalldi0 B yCTaHOBJIIEHHOM IIOPSIKE.

3.7. IluceMeHHOe oOOpaleHue, CcojepiKalllee BOIPOCH], pEIIEHHE KOTOPBIX HE
BXOJHUT B KoMIeTeHIMi0 amMuHucTpauud JOVY, nomiexuT nepechbuIKe B TEYCHHE
‘ceMH JHeW CO JHSA  pEerucTpaldd B COOTBETCTBYIOIIMM  OpraH  HIIH
COOTBETCTBYIOLIEMY JOJUKHOCTHOMY JIMIy, B KOMIETEHLHIO KOTOpPOrO BXOIHUT
pellicHHe IIOCTaBJIEHHBIX B OOpallleHUH BONPOCOB, C YBEIOMJIEHHMEM TpaXKIaHHHA
O Tmepeagpecanii e€ro OOpalleHHus, 34 HCKIIOYEHHUEM Cilydas, YKa3aHHOro B ILIL.
5.4, 5.8 Bacrosmero IlomoxeHwus.

3.8. 3ampemaercs HampaBiATh JKAJIOOBl TIpakJaH HAa  PAacCMOTPEHHE  TEM
IODKHOCTHEIM ~ JanaM  aamuuuctpauuu IOV, pemende  WiIM  JEHCTBHE
(6e3nelicTBHE) KOTOPBIX OOXayeTcs.

4. PaccMoTpeHne oOpallieHHil rpaxaaH, IOArOTOBKa OTBETOB

4.1. O6pamenne, mnocrynusiiee 3asepyomemy J1OY, noanexur ob6s3aTeNbHOMY
pPaccMOTpPEHHUIO.

4.2. Vuyer, perucTpanms, XOJA  DacCMOTpeHHsl  OOpamleHus  rpaxjaH
OCYIIECTBIAIOTCS 3aBEAYIOIIMM C 3aHECEHUEM B XKypHall ydeTa OOpalleHui.



4.3. 3apenyromwii JJOVY:

- oBeceunBacT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTPEHHC
obpallleHns, B Cilydae HEOOXOAUMOCTH — C y4acTHEeM Ipax/iaHuHa, HAIpaBUBLIETO
oOpareHue;

- 3ampaliMBaeT HEOOXOAWMBIE JUIS PacCMOTPCHMI obpaieHusi JOKYMEHTHl H
MaTepHaibl B IPYTHX OpraHax uy Apyrux TpeANpPHUATHIA ¥ OPraHU3aluil ropoza, 3a
MCKTIOYeHWeM CyIOB, OpraHoB  JO3HAHWsS M OpraHOB  MpPEABAPUTENLHOTO
CIICIICTBUS;

- OpUHMMaeT Mepbl,  HANpaBleHHBIE ~ Ha  BOCCTAHOBJICHMEC MM 3aIUTY
HAapyIIEHHBIX NpaB, CBOOOA M 3aKOHHBIX HHTEPECOB IpaXIaHWHA,

- JaeT MUCHMEHHBIE OTBETHl II0 CYIIECTBY INOCTABJICHHBIX B oGpallleHHH BOIIPOCOB;

- yBe#OMIISIET TPaXKIaHHHA O HANpaBJICHUH €ro ofOpaleHnss Ha PacCMOTPEHHE B
pyroil oprad Wi ApyTHe NPEANpHATHS ¥ OpraHM3alli ropoia B COOTBETCTBHH
C UX KOMIIETEHIINEN.

4.4. OtBeThl Ha OOpallleHUs TPAXIAH, INPUCIAHHBIE HA MM 3aBCIYIOIICTO J0Y,
rOTOBATCS Ha OJaHKe  YUpEeXKAEHHMsS 32 TIOMANKMCHIO 3aBEAyIOIICTO JOY wu
PETUCTPUPYIOTCS B XKypHaIe.

4.5. OTBeTHl JIOJDKHBI COJEPXKaTh KOHKPETHYIO M UETKYIO UH(POPMAIHIO II0 BCEM
BOIPOCAM, IOCTABJICHHBIM B OOpallleHHH TPaX/aH. Ecnu 3asgBUTENIO IaH OTBET B
ycTHOM (opMe, TO B MaTepuanax, NPHIOKEHHBIX K obpallenuio, TOMKHO OBITh
3T0 ykazaHo. Eciam naercs IPOMEXYTOUHBIA OTBET, TO YKa3bIBacTCi CpPOK
OKOHYATEJIBHOIO PEIIeHUs] MOCTaBIEHHOIO BOIPOCA.

OTBeTHl, MOATOTOBIEHHEIE HA OCHOBAHWM TMpPaBOBBIX JOKYMEHTOB, HOJDKHBL
COLEpXAaTh PEKBUSMTHL ITHX JIOKYMEHTOB C YKa3aHHEM JAaThl W HAHMCHOBAHMS.
‘Orer Ha KOJJIEKTMBHOEe oOpalieHue OTIpaBiseTcs Ha WM NEpBOTO
TOJMICABIIIErO €ro JIHUIA, €CHM B MMChME HE OrOBOPEHO KOHKPETHOE JIMIO, KOMY
HAJJIE)KAT JaTh OTBET.

Otser Ha oOpaiienue, mocTynuBiiee B AJIMHHUCTPALHIO JA0OY mo
MHGOPMALMOHHLIM ~ CHCTeMaMm  OOIIero  IONB30BaHMA, — HANPaBliACTCH 10
TIOYTOBOMY afipecy, yKasaHHOMY B OOpalleHHH. .

4.6. Ha xaxmom oOpalieHAr T0ce OKOHYATENbHOTO PENIEHAs ¥ ero MCIIONHCHHA
JOKHA OBITH OTMeTKa 00 WcronHeHwu «B jemo», pata ¥ nM4YHAd  THOAMHCE
3apeflyromiero. IIpenoxeHus, 3asBICHUI U ’Xaji00bl, KOITHH OTBETOB Ha TpaxJaH
(GopMHpPYIOTCS B JIENO B COOTBETCTBHU C yTBEpPIKIEHHON HOMEHKIIATypOH el

5. Ilopsiaok paccMOTpeHHs! OTACJIbHBIX oOpaleHHnH.

5.1. O6pamenust rpakiaH, IOCTYNHBIIKE 3aBEAYIOMIEMY JIOY  u3 cpenacrs
'MaccoBoil MH(OpPMAaIUH, paccMaTpUBarOTCs B TIOpSAKE u CpOKH,
IpelycMOTpeHHble HacToAmuM IIooxeHneM.

5.2. B ciydae eciu B IACHMEHHOM OOpallleHHH He yKasaHa (Gamias TpaxJaHuHa,
HAIPaBUBIIETO OOGpallleHHe U IOYTOBBIA  aJpec, MO KOTOPOMY HOLKEH OBITH



HaIlpaBJIeH OTBET, OTBET Ha oOpallleHne He JaeTCs 3aBeAyIOIIM JIOY, npuHUMaeTcs
pellleHye O CIIMCAHUK JaHHOro obpaieHus «B genoy.

5.3. Ecniu B yKa3aHHOM OOpAllleHHH COJEPXKATCs CBEACHUSA O MOATrOTaBINBacMOM,
COBepIIaEMOM MJIM COBEPIICHHOM IMPOTHBONPaBHOM JIESHWUH, a TaKkKe O JIHIE,
ero MOJrOTABIMBAIOILEM, COBEpIIAIOIIEM WIM COBEPIIMBIICM, obparenue
HOMJIKUT HANPaBIEHHIO B OPraH B COOTBETCTBHH C €rO KOMITETEHIIAEH.

5.4. Obpamenne, B KOTOPOM oOxaiyercs cyieOHOe pelleHue, BO3BpallaeTCs
TPAXIAHUHY C pa3bsACHEHHWEM  IOPAMKA 00’XKaJOBaHUs JAHHOrO CyJe6HOro
pelieHus.

5.5. Ilpy TOJNyYeHWH I[HCBMEHHOro oOpalleHus, B KOTOPOM COACPXATC:H
'HeLleH3ypHBIE, OCKOPOHMTE/bHBIE BBIPDAXKEHMs, YTPO3bl JKUSHH, 3/0POBBIO MM
HMYLIECTBY JIOJDKHOCTHOTO JIMIA, @ TAKKE WICHOB €r0 CeMbH 3aBeyIOIHNA BIIpaBe
ocTaBuTh oOpaieHue Ge3 OTBETa MO CYIIECTBY IIOCTaBJIEHHBIX B HEM BOIPOCOB M
COOGLIMTh TPAKIAAHWHY, HAmpaBuBIIEMYy  OOpalleHHe, O HEJOIMyCTHMOCTH
3JI0yMOTpeOaeHNs IIPABOM.

PéllienHe 0 CIIMCAHHA JAHHOTO oOpalleHHs «B Ieno» U HalpaBleHHH COOOIICHHS
3aABUTENI0 O HENOIYCTUMOCTH 3IOYHOTpeOJeHHs] NpaBoM —IpPUHUMACTCd M
noanuckiBaercs 3aseayromumM JOY.

5.6. B cilyuae eclu TEeKCT IHCHMEHHOTO OOpalleHMs He MOJJAETCS IPOHTEHHIO,
obpalieHne He MO/UIEXHUT HANpPaBIEHNI0 Ha pPacCMOTPEHHE H OTBET HA HETO HE
naetcs. 3asBUTEmO 06 3TOM COOOIIAeTCs, eClIy €ro (aMuis ¥ MOYTOBBIA asipec
[IOAJAIOTCS NpOYTeHWI0. PelleHue O CIUCAHWH JaHHOTO obpamerus «B peno» u
COOBIIEHHN 3asSBUTENIO MPUHUMAIOTCS W MOAMUCHIBAIOTCSA 3aBEIYIOIIIM.

5.7. O6pamenusi rpaxaH; MNOCTYINHBUIAE OT OJHOTO W TOTO e JIMIA 10 OJTHOMY U
TOMy e BONpPOCY, €ClIM CO BpeMEHH NOJaIu MepBOro obpameHuss MCTEK
YCTaHOBNEHHBIH HACTOAUMM IloJOXKEHHEM CpOK PacCMOTpCHHA MM 3aABUTCIE
He COMjiaceH C IPMHATHIM 1O €ro OOpalieHUio  pEIICHWEM, CHHTAIOTCA
ITOBTOPHBIMH. :

I[Tpu pa6oTe ¢ MOBTOPHBIMH OOpaLICHUAMHM JENONPOU3BOAUTEND bopmupyerT A€o C
yiKe AMEIONIIMUCS TOKYMEHTaMH 10 OOpallleHHAM JIaHHOTO 3asBHTCILA.

He cuurtaioTcsi NMOBTOPHBIME OOpallleHds OIHOrO M TOro X€ 3asBUTENA, HO IO
pasHEIM BOIPOCaM, a TaKKe MHOTOKDATHbIE — II0 OJHOMY M TOMy €  BOIpPOCY B
cllydae, €CIM IPUYMHBI, IO KOTOPHIM OTBET MO CYIIECTBY IOCTAaBJICHHBIX B
‘ofpaiiesuy BOMPOCOB He MOT OBITH JaH, B MOCIEMYIOMEM OBUIM  YCTPAHEHEI,
rpaXKJaHWH BIIpaBE BHOBH HAaIIPaBUTh obpamienue 3apexytomemy JOVY.

5.8. B ciydae eciy B IMCBMEHHOM OOpalleHUH IPaK/IaHAHA COACPKHUTCS BOIPOC, Ha
KOTOPBIH My MHOTOKDATHO JIaBAMCh MHUCBMEHHEIC OTBETHI IO CYIIECTBY B CBA3H C
paHee HalpaBlIeHHbBIMK OOpallleHUsIMH, H IIPH 3TOM B oOpaleHrud He NPUBOJATCS
HOBBIE JOBOIBI WM 00CTOsTENbCTBa 3aBefyromas JIOY Brpase IPUHATH PEIICHUE O
6e30CHOBATENPHOCTH OYEPENHOro OOpalleHHMs ¥ IPEKpalleHuM  MCPEHHCKH €



rpaxnanuaoM. O JTaHHOM pelIeHHH YBEJOMIIAETCS TpaxIaHUH, HanpaBUBLIUHA
ofpaineHue. |

5.9. B cirydae eciiu OTBET IO CyIIECTBY IMOCTABIEHHOI'O BOIpOCa B oOpalieHuy He
MOXeET OBIThb OaH 0e3 pasMallleHHs CBEJEHHHM, COCTaBIIIONIMX OXPaHSIEMYIO
denepanbHEIM 3aKOHOM TaiiHy, TpaXJaHWHY,  HalpaBUBLIEMY obpaleHue,
coobIaeTcsi O HEBO3MOXHOCTH JaTb OTBET II0 CYINECTBY B CB3H C
HEJIOMyCTHMOCTBIO pasrylallleHds YKa3aHHBIX CBEICHUM.

6. Cpoku paccMOTpeHHsI o0pallleHHH H yBeJIOMJICHHE 3asiBUTEJICH:

6.1. Obpamenus, noctynusie 3aseayouemy JI0Y, paccMaTpHBAIOTC B CPOK 110
OHOTO MecAlla CO JHA HX PErdCTpalyy, eCIM WHOM Cpok (MeHblnd) He
ycranosneH 3aseayromum JIOY. OGpauienus, He TpeOyomue JOMONHUTENBHOTO
M3ydeHHs M INIPOBEPKH, DPAacCMATPUBAIOTCS — OE30TIaraTeNbHO. O pesynbrarax
PacCMOTpPEHHS YBEJOMIISIOTCS 3asBUTEIIH. .

6.2. B HCKIIOYUTENBHBIX clydasx 3aBefyIOIIWH BIIpaBe IPOIATE CPOK
paccMoTpeHus obpamieHust He Oonee 4eM Ha 30 JHEH, yBEJIOMHMB O MPOJJICHHH
CpPOKa €ro pacCMOTpPEHMs TIpaX[IaHWHA, HAIpPaBUBIIETO obpamtenue. IIpoyienne
cpoka odopmiseTcss He MeHee 4YeM 3a IATh JHeH 10 HCTeueHHs Cpoka
paccMOTpeHHs OOpalleHHs.

7. Oprann3anusi paboThl MO JUYHOMY NpHEMY rpaxkKaaH.

7.1. Tpadux M TOpAAOK JwdHOro mpuema rpaxnad B JIOY ycTaHaBIMBACTCS
3aBeyIOIIHM.

7.2. TIpy NWYHOM IIpUEME IPaXJaHWH INpPEIbABIAECT NOKYMEHT, yIOCTOBEPSIOLIHIA
€ro JIMYHOCTb.

7.3. Tlo BompocaM, HE€ BXOIJAIIMM B KOMIIETCHIMIO 3aBEAYIOLICIO HOY,
3aSBHTENSIM =~ PEKOMEHIyeTcs  OOpaTuThCss B COOTBETCTBYIOLIME  OpraHkbl
YUPEXJCHUS,, OPTaHU3aIHH.

74. Bo Bpems IpueMa 3aBeIyIOLIMA 3amllOJNHAET XypHal yd4era obpaleHui
rpaIaHMH, B KOTOpBI 3aHOCHTICA COJlEpXaHWe OOpamieHHs, C TOpY4CHHEM
JOJDKHOCTHOMY Jjuily. [Ipyt HeoOXOIMMOCTH TpaXKJaHaM MPENJIaraeTcs H3JI0XHTh
CyTh BONpOCa B NMHCHMEHHOM BHje. IluceMeHHOe oOpalleHHe B 3TOM CIIyHqae
'PErHCTPUPYETCS M PAacCMaTpPUBAeTCsl B yCTAHOBJICHHOM MOPSJKE.

B ciydae ecnd H3JOKEHHBIE B YCTHOM OOpaileHHH (QakTel H 00CTOATENBCTBA
SBISIIOTCS OUYEBMIHBIMH M He TPeOYIOT JOIOJNHMUTENbHONW MPOBEPKH, OTBET Ha
obpallleHne C COIvacus IpaXiaHHHA MOXeT OBITh J@aH YCTHO B XOA€ JIMYHOTO
mpEeMa, O ueM JeNaeTcsi 3allich B JKypHame ydera OOpallleHHH —TpaXziaH. B
OCTAJIBHBIX CIIyYasiX JaeTcsi TMMCbMEHHBIM OTBET MO CYIIECTBY NMOCTABJICHHBIX B
o6palieHny BOIIPOCOB. |

7.5. Tlpx MOBTOPHEIX OOpALEHUAX IIOJ0MPAIOTCS WMEIOIIHECs: MaTepHabl 110 Iy
3asIBUTEIISL.



7.6. B xoe JAYHOTO MpUeMa IpaxIaHuHy MOXeT OBITH OTKa3aHO B JabpHENIIEM
paccMOTpeHHH obpareHus, ecii €My PpaHee Gpu1 OaH OTBET MO CYHIECTBY
HOCTaBIEHHBIX B OOpallleHAH BONIPOCOB.

8. XpaneHHe MaTepuaJioB Mo oGpaleHHsiM rpaxkiaH.

8.1. 3asexytomuit JIOY ocymecTBIACT XpaHeHHe ¥ UCTIOJIb30BaHNe B CIIpaBOYHBIX
¥ MHBIX LEeJIX npe)moxcennﬁ, 3asBJICHHUH 1 %Kanob rpaxiaH.

8.2. B HecTH B HOMEHKJIATYpY JKypHAI perucTpauuy o obOpalieHHUsIM rPpaK/aH.
8.3. OTBETCTBEHHOCTh 32 COXPaHHOCTDH JTOKYMEHTOB IO obpatieHusM TpaxiaH
BO3JIaraeTcs Ha 3aBeAyIoliero JOVY.

4. YcTaHaBIMBAETCS CPOK XpaHCHHS TIpETIOKEHAM, 3asBICHMIA, Xaob rpaxnan
M DOKYMEHTOB, CBA3aHHBIX C HX paccMOTpeHHeM | paspeleHreM — 5 mer. B
HeoOXOOUMBIX CIy4asx SKCTIEPTHOM KOMHCCHEH MOKET OBITH NPUHATO PEIICHUC
06 yBeNMYeHHH CPOKa XpaHCHHA WM O TIOCTOSHHOM XpaHCHWH HauboJiee LEHHBIX
npennoxcennﬁ rpaxuaaH.

8.5. Tlo wucTedeHHH YCTaHOBICHHBIX CPOKOB ~XpaHeHH HOKyMEHTEI o
TIpeJIOXKEHNAM, 3asBICHHAM H sxajobaM TpaxaaH NOIekKaT YHHUUYTOXEHHUIO B
COOTBETCTBUM C YTBEPKICHHBIM denepanbHON apXUBHOM cinyx6oit Poccuu
06.10.2000 r., mepe4yHeM THIOBBIX yIpaBleHYeCKuX JOKyMCHTOB, obpa3yrommxcs
B IeSTeTLHOCTH OpraHu3aliH, C yKa3aHHeM CPOKOB XpaHCHHS.

8.7. ObparnieHns rpaxaal MOTYT HANpaBIATECS B ApXUB Ge3 pacCMOTpeHHs, eCiiy B
HUX COMEPXaThcs PacCyXIeHus IO A3BECTHBIM MpoGneMaM MM MOJHMMAIOTCH
yKe pellleHHble BONPOCHI, HE Tpebyromiue JOMONHUTEIBHOTO paccMOTpeHus, a
TaKKe 6ecCMbICTIEHHBIE TT0 COAEPIKAHHIO.

8.8. Pemmenre o CIIMCaHMKA YKa3aHHBIX obOpaieHui TpUHAMACT zapeqyrowwmit JOY.

COT'JIACOBAHO
Ha 0611eM pOAUTEIECKOM cobpaHuu
MIIOY «Jlerckuit can Nel87» MonuaHoBa Moanvcaro ungposoit
. 7 nognucbto: Mon
Esz;EQH Ne ,( o |'Oﬂ ng i I'IeTpOBHaanOBa
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